¢ ¢Hazmat

Hazmatlink Privacy Policy

Hazmatlink Privacy Policy and GDPR Policy Statement

Hazmatlink is committed to protecting your privacy when you use our on-line, telephone or
other services (“Services”) and to complying with current legislation regarding Data
Protection and Privacy. This policy sets out how Hazmatlink will use and protect any
information in our care.

Hazmatlink may change this policy from time to time by updating this page. You should
check this page occasionally to ensure that you are happy with any changes. Any questions
regarding our Privacy Policy should be directed to Hazmatlink at privacy@hazmatlink.com or
alternatively see the section “Controlling your personal information” below.

This policy is effective from 1st May 2018.

What we do with the information we gather
Hazmatlink requires this information to understand your needs and provide you with a
better service, and for the following reasons:

e Process orders or applications submitted by you using our accounts systems

e We may periodically send promotional emails about new products, services or other
information which we think you may find interesting using the email address which
you have provided.

Hazmatlink is committed to ensuring that your privacy is protected. If we should ask you to
provide certain information by which you can be identified, then you can be assured that it
will only be used in accordance with this privacy statement.

Hazmatlink GDPR (General Data Protection Regulation) Commitment

Within the scope of our business, which is the sales and distribution of specialist response
equipment; Hazmatlink can be classified as ‘Controllers’ of Data. We do not process
information for others, neither do we profile or manipulate data to generate insights into
our customers.

We take our responsibilities seriously and are therefore committed to:

e Fair and transparent processing

¢ The legitimate interests pursued by controllers in specific contexts

e Clarity on the collection of personal data, where it is applicable to our systems

¢ The pseudonymisation of personal data

e Supporting our customers with information they can provide to individuals and the
exercise of the rights of individuals

e Technical and organisational measures, including data protection by design and by

default and security measures
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e Breach notification
¢ Maintaining an information security system, including procedures for complaints and
dispute resolution.

The following information may be collected

e Name of Individuals

¢ Company name

e Company address

e Phone Number

e Email Address

e Area of Interest for Hazmatlink product, including records of meetings and
correspondence

We class this data as Legitimate Interests as the scope of this information is restricted to our
business to business relationship. This would only classify as personal data where the
individual’s business status is recognised as such in UK and European Law.

You may be asked, either when you register with us, or at other times, for information
about yourself, including your name, e-mail address, postal address, and telephone number.
You may also be asked to share with us your professional interests.

You are under no obligation to provide this information, but if you don’t then we may not
be able to provide you with certain services or personalise your experience and tailor our
Services for you (for example, tell you about special offers on things you’re interested in).
To minimise any impact, the email system used keeps a track of customers’ preferences and
offers an opt-out facility with every communication, this is highlighted in the section
“Controlling your personal information”

Security

We are committed to ensuring that your information is secure. To prevent unauthorised
access or disclosure, we have put in place suitable physical, electronic, and managerial
procedures to safeguard and secure the information we collect online.

In addition our security and privacy policies are periodically reviewed and enhanced as
necessary and only authorised personnel have access to user information.

Log files/IP addresses

When you visit our Web Sites, we automatically log your IP address (the unique address
which identifies your computer on the internet) which is automatically recognised by our
web server. We use IP addresses to help us administer our Web Sites and to collect broad
demographic information for aggregate use. We do not link IP addresses to personally
identifiable information.

Google and BING Analytics
We use Google and BING Analytics to collect information on how visitors use our website.
This information helps us to generate reports and to help us develop our website. The

information collected is in an anonymous form. The type of information collected is the
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number of visitors to the site, how visitors have arrived at our website and all the pages that
are visited.

For further details you can visit

Google Analytics: https://www.google.com/policies/privacy/

BING Analytics: https://privacy.microsoft.com/en-gb/privacystatement/

Links to other websites

Our website may contain links to other websites of interest. However, once you have used
these links to leave our site, you should note that we do not have any control over that
other website. Therefore, we cannot be responsible for the protection and privacy of any
information which you provide whilst visiting such sites and such sites are not governed by
this privacy statement. You should exercise caution and look at the privacy statement
applicable to the website in question.

Controlling your personal information

You may choose to restrict or opt-out the collection or use of your personal information in
the following ways:

Whenever you are asked to fill in a form on the website, look for the box that you can click
to indicate that you want the information to be used for direct marketing purposes. You will
be actively asked if you wish to be added to our CRM and email list.

If you have previously agreed to us using your personal information for direct marketing
purposes, you may change your mind at any time by writing to or emailing us

at privacy@hazmatlink.com

We will not sell, distribute, or lease your personal information. We may use your personal
information to send you promotional information about third parties which we think you
may find interesting if you tell us that you wish this to happen.

You may request details of all information which we hold about you under GDPR. If you
would like a copy of the information held on you please write to Administration Manager,
Hazmatlink Ltd, Brookfield Business Park, Gravel Pit Lane, Prestbury, Cheltenham, GL52
3NQ. UK. Email privacy@hazmatlink.com

If you believe that any information we are holding on you is incorrect or incomplete, please
write to or email us as soon as possible at the above address. We will promptly correct any
information found to be incorrect.
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